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[bookmark: _Toc149225051]SECTION 1:  CURRICULUM SUMMARY
[bookmark: _Toc109733517][bookmark: _Toc149225052]1.1 Occupational Information:
[bookmark: _Toc109733518][bookmark: _Toc149225053]1.1.1 Associated, Organising Framework for Occupations (OFO) Occupational Code and Title 
900404: Emergency Response and Evacuation Co-ordinator
[bookmark: _Toc109733520][bookmark: _Toc149225054]1.1.2 Occupation/Specialisation/Part-Qualification/Skills Programme Type, Title, NQF Level, Credits and Curriculum Code, addressed by this Curriculum.

	TYPE
	TITLE
	NQF LEVEL
	CREDITS
	CURRICULUM CODE

	Skills Certificate
	Emergency Response and Evacuation Co-ordinator
	5
	4
	900404-000-00-00



[bookmark: _Toc149225055]1.1.3 Alternative titles used by industry:
[bookmark: _Toc109733529][bookmark: _Toc149225056]N/A This job role applies to all occupations in the workplace
1.2 Curriculum Information:
[bookmark: _Toc149225057][bookmark: _Toc109733530]1.2.1 Articulation for Qualifications and Part- Qualifications

[bookmark: _Toc148983865][bookmark: _Toc149225058](a) Horizontal Articulation: This qualification articulates horizontally within the OQSF and between other sub-framework(s) as follows:
Within OQSF -
N/A

[bookmark: _Hlk109398619]Between sub-frameworks – 
N/A
[bookmark: _Toc148983866][bookmark: _Toc149225059](b)  Vertical Articulation: This qualification articulates vertically within the OQSF as follows:
N/A
[bookmark: _Toc148983867][bookmark: _Toc149225060](c) Diagonal Articulation: This qualification articulates diagonally across NQF levels and across Sub-Frameworks:
N/A

[bookmark: _Toc148983868][bookmark: _Toc149225061](d) Validation of Entry Requirements into articulation possibilities provided:
N/A



[bookmark: _Toc109814203][bookmark: _Toc149225062][bookmark: _Hlk109642031]1.2.2 Articulation for Skills Programmes 
[bookmark: _Toc109814204][bookmark: _Toc149225063](a) Work Opportunities:
N/A
[bookmark: _Toc109814205][bookmark: _Toc149225064](b) Learning Opportunities:
[bookmark: _Toc109733539][bookmark: _Toc149225065]Other related OHS skills programmes on training courses.

1.3 Curriculum Structure:

[bookmark: _Toc109733540][bookmark: _Toc149225066]1.3.1 Knowledge/Theory Modules:
900404-000-00-KM01: Concepts, Principles and Practices of Occupational Emergency Response and Evacuation. NQF Level 5. Credits 2.
Total number of credits: 02
[bookmark: _Toc109733541][bookmark: _Toc149225067]1.3.2 Practical Skills Modules:
900404-000-00-PM01. Apply appropriate behavioural capabilities to co-ordinate emergency response and evacuation. NQF Level 5. Credits 2.
Total number of credits: 02
[bookmark: _Toc109733542][bookmark: _Toc149225068]1.3.3 Work Experience Modules:
N/A
[bookmark: _Toc109733543][bookmark: _Toc149225069]
1.4 Entry Requirements:
NQF Level 3 Qualification and at least six months operational experience within an organisational context.
 
[bookmark: _Toc109733544][bookmark: _Toc149225070]1.5 Recognition of Prior Learning (RPL):
[bookmark: _Toc109752696][bookmark: _Toc149225071]1.5.1 RPL for Access:
[bookmark: _Toc109752697]Learners may use the RPL process to gain access to training opportunities for a programme of learning, qualification, part-qualification, or skills programme if they do not meet the formal, minimum entry requirements for admission. RPL assessment provides an alternative access route into a programme of learning, qualification, part-qualification, or skills programme. 
Such an RPL assessment may be developed, moderated, and conducted by the accredited Skills Development Provider which offers that specific qualification/part qualification/skills programme. Such an assessment must ensure that the learner is able to display the equivalent level of competencies required for access, based on the NQF level descriptors.

[bookmark: _Toc149225072]1.5.2 RPL for Exemption:
For exemption from modules through RPL, learners who have gained the stipulated competencies of the modules of a programme of learning, qualification, part-qualification, or skills programme through any means of formal, informal, or non-formal learning and/or work experience, may be awarded credits towards relevant modules, and gaps identified for training, which is then concluded. 
[bookmark: _Toc109752698][bookmark: _Toc149225073]
1.5.3 RPL for awarding credits:
Learners who have gained the stipulated competencies of the modules of a programme of learning, qualification, part-qualification, or skills programme through any means of formal, informal, or non-formal learning and/or work experience, may be awarded credits towards relevant modules, and gaps identified for training, which is then concluded. 
A valid Statement of Results is required for admission to the EISA in which confirmation of achievement is provided that all internal assessment criteria for all modules in the related curriculum document have been achieved. 
For a Skills Programme, the accredited Skills Development Provider (SDP) must ensure all modular competency requirements are met prior to the FISA and keep record of such evidence. 
Upon successful completion of the EISA/FISA, RPL learners will be issued with the QCTO certificate for the qualification, part-qualification, or skills programme. Quality Partners are responsible for ensuring the RPL mechanism and process for qualifications and part-qualification is approved by the QCTO.
[bookmark: _Toc109733545][bookmark: _Toc149225074]
1.6 Quality Partner for Assessment: 
	NAME OF BODY:  
	Health and Welfare Sector Education and Training Authority. (HWSETA)

	ADDRESS OF BODY: 
	17 Bradford Road, Bedfordview, Johannesburg

	WEBSITE:
	https://www.hwseta.org.za/

	TELEPHONE NUMBER: 
	+27 11 607 6900



[bookmark: _Toc109733546][bookmark: _Toc149225075]1.7 List of Qualification(s)/Part- Qualification(s)/Skills Programme(s) Related to this Curriculum
[bookmark: _Toc149225076]900408-000-00-00: General Emergency Preparedness and Response Partner. NQF Level 1. Credits	 2.
900406-000-00-00: Evacuation Marshal. NQF Level 2. Credits 2.
900404-000-00-00: Emergency Response and Evacuation Co-ordinator. NQF Level 5. Credits 2

SECTION 2:  OCCUPATIONAL/SPECIALISATION/PART-QUALIFICATION/SKILLS PROGRAMME PROFILE
[bookmark: _Toc109733547][bookmark: _Toc149225077]2.1 Purpose:
[bookmark: _Toc109733548][bookmark: _Toc149225078]The purpose of this skills programme is to enable learners to function as an Emergency Preparedness and Evacuation Coordinators.
Emergency Preparedness and Evacuation Coordinators are tasked to oversee, implement and control emergency and evacuation policies, procedures and practices in the event of various emergencies in workplaces.
Upon successful completion of this skills programme graduates will be able to:
· Facilitate and Participate in the development of an integrated emergency response and evacuation plan for the organisation.
· Oversee and ensure the proper implementation of the approved Emergency response and evacuation plan during an emergency.
· Test, review and update the organisational emergency response and evacuation plan.
· Represent the organisation in coordination and liaison with external organisations regarding emergency response and evacuation issues.
2.2 Tasks:
	TASK
	LINKS TO ELO

	TASK 01:
Facilitate and participate in the development of integrated emergency response and evacuation plans for an organisation or occupational situation.
	ELO 01:
Apply an informed knowledge of emergency preparedness and response to facilitate and participate in the development of integrated emergency response and evacuation plans for an organisation or occupational situation.

	TASK 02: 
Solve problems associated with overseeing the proper implementation of approved emergency response and evacuation plans during emergencies.
	ELO 02:
Select and apply standard methods, procedures and techniques appropriate to solve problems associated with overseeing the proper implementation of approved emergency response and evacuation plans during emergencies.

	TASK 03:
Continually test review and update the organisational emergency response and evacuation plan in collaboration with external organisations and stakeholders
	ELO 03: 
Apply understanding of the organisation as an integrated system to continually test review and update the organisational emergency response and evacuation plan in collaboration with external organisations and stakeholders.

	TASK 04: 
Ensure effective collaborative actions during emergencies.
	ELO 04:
Apply ethical and professional decision-making principles and practices to represent the organisations needs and expectations during collaborative interactions with external emergency services and related stakeholders to ensure effective collaborative actions during emergencies.



[bookmark: _Toc109733549][bookmark: _Toc149225079]2.3 Occupational Task Details:
[bookmark: _Toc149225080][bookmark: _Toc109733550]2.3.1 Task 1 
[bookmark: _Toc149225081]Facilitate and participate in the development of integrated emergency response and evacuation plans for an organisation or occupational situation.
(a) Unique Product or Service:
[bookmark: _Toc149225082]Facilitating and participating in the development of integrated emergency response and evacuation plans ensures a coordinated, comprehensive approach to managing emergencies, enhancing the safety and preparedness of the entire organization. 
(b) Responsibilities:
· [bookmark: _Toc149225083]Potential hazards in the organisation that could cause emergencies and vulnerabilities that could be impacted by external emergencies are identified.
· Inputs are gathered and the plan's alignment with the needs of the entire organisation is ensured through collaboration with various departments and stakeholders.
· The goals of the emergency response plan are defined, and specific procedures for evacuation, communication, and resource management are outlined.
· The creation of training programmes is facilitated and guided to ensure all employees are familiar with their roles and responsibilities during emergencies.
(c) Contexts:
Executed in diverse workplace environments, including industrial, healthcare, and office settings, where comprehensive emergency response and evacuation plans are critical. The task involves identifying potential hazards, gathering inputs from various departments, defining goals and procedures, facilitating training programs, and coordinating with stakeholders. This process requires collaboration with team members and other stakeholders to ensure a comprehensive and effective emergency response plan. Moderate supervision is provided to guide the development process and ensure compliance with safety standards and regulations.

2.3.2 Task 2 
Solve problems associated with overseeing the proper implementation of approved emergency response and evacuation plans during emergencies.
(a) Unique Product or Service:
Effective oversight and problem-solving during the implementation of emergency response and evacuation plans ensure coordinated, efficient, and adaptive management of emergencies, minimizing harm and maximizing safety.
(b) Responsibilities:
· Charge is taken of the emergency-situation to coordinate all response efforts and facilitate rapid and well-informed decision making.
· Availability of all necessary resources, including personnel, equipment, and information, are ensured and properly allocated to deal with the emergency.
· Open lines of communication are kept with all involved parties, including internal teams and external emergency services.
· The situation is continuously monitored, and response actions are adjusted as needed to address changing conditions and ensure effective implementation of the plan.
(c) Contexts:
Executed in various workplace environments, including industrial, healthcare, and office settings, where the proper implementation of emergency response and evacuation plans is critical. The task involves coordinating response efforts, ensuring resource availability, maintaining communication, monitoring the situation, and adjusting actions. This process requires collaboration with team members, internal departments, and external emergency services to ensure a comprehensive and effective emergency response. Moderate supervision is provided to guide the implementation process and ensure compliance with safety standards and regulations.

2.3.3 Task 3
Continually test review and update the organisational emergency response and evacuation plan in collaboration with external organisations and stakeholders
(a) Unique Product or Service:
Continual testing, reviewing, and updating of the organisational emergency response and evacuation plan ensures that the plan remains effective, current, and responsive to changing conditions and insights, thereby enhancing overall emergency preparedness and safety. 
(b) Responsibilities:
· Regular emergency drills are organised and executed to test the effectiveness of the response plan and identify areas for improvement.
· Feedback is collected from participants and observers during drills and real emergencies to understand the strengths and weaknesses of the plan.
· Performance data and incident reports are reviewed to assess the plan’s effectiveness and identify trends or recurring issues.
· Necessary revisions to the emergency response plan are made based on feedback and data analysis, ensuring the plan remains current and effective.
(c) Contexts:
Executed in diverse workplace environments, including industrial, healthcare, and office settings, where regular testing and updating of emergency response and evacuation plans are critical. The task involves organizing drills, collecting feedback, reviewing performance data, making revisions, and collaborating with stakeholders. This process requires active participation from internal teams and external organisations to ensure the emergency response plan remains effective and up to date. Moderate supervision is provided to guide the review and update process and ensure compliance with safety standards and regulations.

2.3.4 Task 4
Ensure effective collaborative actions during emergencies.
(a) Unique Product or Service:
Effective collaborative actions during emergencies ensure that the organisation's response is coordinated, comprehensive, and supported by external partners, enhancing overall emergency management and resilience. 
(b) Responsibilities:
· Relationships with local emergency services, government agencies, and other relevant external organisations are built and maintained.
· Joint emergency response exercises with external organisations are engaged in to improve coordination and interoperability.
· The organisation’s capabilities, resources, and needs are clearly conveyed to external partners during planning and response efforts.
· Changes in regulations, standards, and best practices in emergency management are pro-actively identified to ensure the organisation’s plans and actions are compliant and effective.
(c) Contexts:
Executed in various occupational settings, including industrial, healthcare, and office environments, where effective collaboration with external emergency services and agencies is crucial. The task involves building and maintaining relationships, engaging in joint exercises, conveying the organisation's needs and capabilities, identifying regulatory changes, and coordinating with external partners. This process requires active participation and coordination with internal teams and external organisations to ensure a comprehensive and effective emergency response. Moderate supervision is provided to guide the collaborative actions and ensure compliance with safety standards and regulations.
[bookmark: _Toc109733552][bookmark: _Toc149225084]

SECTION 3: CURRICULUM COMPONENT SPECIFICATIONS
[bookmark: _Toc109733553][bookmark: _Toc149225085]3.1 Knowledge Module Specifications:
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	900404-000-00-KM01
	Concepts, Principles and Practices of Occupational Emergency Response and Evacuation.
	5
	2
	Blended



[bookmark: _Toc149225086][bookmark: _Toc109733554]3.1.1 Detailing Knowledge Module (KM) contents
Knowledge Module (KM) - 01
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	900404-000-00-KM01
	Concepts, Principles and Practices of Occupational Emergency Response and Evacuation.
	5
	2
	Blended



[bookmark: _Toc149225087](a) Purpose of Knowledge Module: 
The primary focus of this learning module is to provide learners with a comprehensive understanding of the concepts, principles, and practices related to occupational emergency response and evacuation. The module aims to equip learners with the knowledge necessary to effectively plan, implement, and oversee emergency response and evacuation procedures. This includes understanding the legal and regulatory frameworks, identifying potential hazards, and collaborating with internal and external stakeholders to ensure a coordinated and effective response to emergencies.
[bookmark: _Toc149225088] (b) List of Knowledge Topics:
	[bookmark: _Hlk109849590]TOPIC CODE
	TOPIC TITLE
	% OF TIME TO BE SPENT

	KM-01-KT01
	Advanced Concepts and Principles of Emergency Preparedness and Response
	50%

	KM-01-KT02
	Advanced Concepts and Principles of Emergency Evacuation
	50%



[bookmark: _Toc149225089](c) Detailing each topic listed above into topic elements: 
	KM-01-KT01	ADVANCED CONCEPTS AND PRINCIPLES OF EMERGENCY PREPAREDNESS AND RESPONSE (50%)

	TOPIC ELEMENT CODE
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT

	KT0101
	Emergency Definitions and Types
Summarize the definition of an emergency and provide examples of various emergencies that could occur in the workplace.
	33%

	KT0102
	Preparedness vs. Response
Differentiate between preparedness and response, including examples of actions and strategies for each.
	33%

	KT0103
	Roles and Responsibilities in Emergency Management
Describe the roles of different stakeholders in ensuring organizational preparedness and response during emergencies, including the functions of an emergency control centre and the actions required by safety officers.
	34%



(d) Internal Assessment Criteria (IAC) and Weight
	IAC CODE
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	IAC0101
	Define various types of emergencies and provide detailed examples relevant to different workplace settings.
	25%

	IAC0102
	Differentiate between preparedness and response actions, including detailed examples of specific strategies and actions for each phase.
	25%

	IAC0103
	Describe the roles and responsibilities of key stakeholders in emergency management, including their functions within an emergency control centre and during actual emergencies.
	25%

	IAC0104
	Explain the integration of technology in emergency preparedness and response, including the use of automated systems and real-time communication tools.
	25%



(c) Detailing each topic listed above into topic elements:
	KM-01-KT02	ADVANCED CONCEPTS AND PRINCIPLES OF EMERGENCY EVACUATION (50%)

	TOPIC ELEMENT CODE
	TOPIC ELEMENT TITLE
	% OF TIME TO BE SPENT

	KT0201
	Evacuation Principles and Procedures
Detail the principles and steps required for safely evacuating people from the workplace, including responses to alarms and the management of workplace fatigue.
	34%

	KT0202
	Integration of Technology in Emergency Evacuation
Explore the use of advanced technology in emergency evacuation processes, including automated alarm systems, evacuation management software, and real-time communication tools.
	33%

	KT0203
	Risk Assessment and Contingency Planning for Emergencies
Analyse the role of risk assessment in developing effective evacuation plans and contingency strategies, including identifying potential hazards, evaluating risks, and implementing mitigation measures.
	33%



[bookmark: _Toc149225090](d) Internal Assessment Criteria (IAC) and Weight
	IAC CODE
	IAC DESCRIPTION
	% OF TIME TO BE SPENT

	IAC0101
	Detail the principles and required steps for the safe evacuation of individuals from various workplace scenarios.
	25%

	IAC0102
	Analyse different types of emergencies that may require evacuation and the specific challenges associated with each type.
	25%

	IAC0103
	Assess responses to alarms and their effectiveness in facilitating a timely and organized evacuation.
	25%

	IAC0104
	Evaluate risk assessment and contingency planning processes in relation to emergency evacuation, including identifying hazards and implementing mitigation strategies.
	25%


[bookmark: _Toc149225091][bookmark: _Toc149225093][bookmark: _Toc109733555]
3.1.2 Criteria for accreditation 
Physical Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	EQUIPMENT & TOOLS  
	· Presentation Equipment: Projector or large screen, laptop or computer, and presentation software.
· Training Manuals and Handouts: Printed materials covering OHS regulations, procedures, and guidelines.
· Whiteboard and Markers: For illustrating concepts and facilitating interactive discussions.
· Personal Protective Equipment (PPE): Examples such as hard hats, gloves, safety goggles, and ear protection for hands-on practice.
· Safety Posters and Signage: Visual aids highlighting key safety messages and procedures.
· Incident Report Forms: Templates for practicing proper documentation of workplace incidents and hazards.
· Internet Access: For accessing online resources and showing relevant videos or updates on OHS regulations.
· Simulation Tools: Basic mock-ups or scenarios to practice hazard identification and risk assessment.

	CONSUMABLES 
	· Notepads and Pens: For participants to take notes during training sessions.
· Flip Chart Paper and Markers: For group activities and visual presentations.
· Incident Report Forms: Blank templates for practical exercises on reporting incidents and hazards.
· Personal Protective Equipment (PPE): Disposable gloves, masks, and earplugs for hands-on practice and demonstrations.
· Name Tags or Badges: For participants to facilitate interaction and group activities.
· Refreshments: Bottled water and light snacks to keep participants refreshed during the training sessions.
· Sticky Notes: For interactive activities and quick notes.
· Evaluation Forms: Printed feedback forms for participants to evaluate the training session.



Human Resource Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	QUALIFICATIONS & EXPERIENCE 
	Facilitators of learning and training assessors must be in possession of a qualification at least one NQF Level higher than the level of the skills programme. They must have at least two years work experience and must successfully complete an assessment on the content of the skills programme. 

	FACILITATOR/LEARNER RATIO  
	Physical face to face training 1:30
Distance Learning 1:50



Legal Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	
	· Adherence to the Occupational Health and Safety Act (OHSA): Training providers must ensure their training environments comply with OHS regulations to provide a safe learning space.
· Broad-Based Black Economic Empowerment (B-BBEE) Compliance: Providers must comply with B-BBEE requirements, which may include demonstrating contributions to skills development and transformation in their sector.
· Consumer Protection Act (CPA) Compliance: Training providers must adhere to the CPA, which protects learners' rights and ensures fair and transparent business practices.
· Data Protection Compliance: Adherence to the Protection of Personal Information Act (POPIA) is required to ensure the confidentiality and security of learner data.
· Tax Compliance: Training providers must be registered with the South African Revenue Service (SARS) and comply with all tax obligations, including VAT registration if applicable.


[bookmark: _Hlk109989505]Additional Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	 Accredited by the QCTO



[bookmark: _Toc149225092]3.1.3 Exemptions
Non identified but standard RPL processes can be applied.


3.2 Practical Skill Module (PM) Specifications:
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	900404-000-00-PM01
	Apply appropriate behavioural capabilities to co-ordinate emergency response and evacuation
	5
	2
	Blended



[bookmark: _Toc149225094][bookmark: _Toc109733556]3.2.1 Detailing Practical Module (PM) contents
Practical Module (PM) - 01
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	900404-000-00-PM01
	Apply appropriate behavioural capabilities to co-ordinate emergency response and evacuation
	5
	2
	Blended



[bookmark: _Toc149225095](a) Purpose of the Practical Skills Module:
[bookmark: _Toc149225096]The main focus of this module is to enable learners to apply the necessary behavioural capabilities to effectively coordinate emergency response and evacuation procedures in their workplace. Learners will develop skills to manage emergency situations, ensure the safety and wellbeing of all personnel, and maintain compliance with relevant safety standards and regulations. The module emphasizes practical application, including organizing and leading emergency drills, communicating effectively during emergencies, and working collaboratively with internal teams and external agencies to ensure a comprehensive and efficient emergency response. 
(b) List of Practical Skill Activities:
	PRACTICAL SKILL CODE
	ACTIVITY TITLE

	PM-01-PS01
	Demonstrate Leadership and Decision-Making Skills in Coordinating Emergency Response and Evacuation Procedures

	PM-01-PS02
	Apply Effective Communication and Coordination Techniques During High-Stress Emergency Scenarios



[bookmark: _Toc149225097](c) Scope of each Practical Skill Activity: 
	PM-01-PS01	DEMONSTRATE LEADERSHIP AND DECISION-MAKING SKILLS IN COORDINATING EMERGENCY RESPONSE AND EVACUATION PROCEDURES

	PRACTICAL SKILL ACTIVITY SCOPE OUTLINE:

	Given a simulated training environment where participants are immersed in high-stress emergency scenarios requiring immediate response and evacuation, this environment must include realistic emergency alarms, emergency response plans, and role-playing exercises. Participants will be tasked with leading and making critical decisions during these scenarios, demonstrating their ability to coordinate effectively under pressure. The simulation will involve coordinating with other response team members, managing resource allocation, and ensuring clear communication throughout the emergency, allowing participants to practice and refine their leadership and decision-making skills in a controlled setting.

	PRACTICAL SKILL ACTIVITY ELEMENT CODES
	PRACTICAL SKILL ACTIVITY ELEMENTS

	PA0101
	Lead a team through a simulated emergency response, making critical decisions about resource allocation and evacuation strategies.

	PA0102
	Develop and implement an emergency response plan, including prioritizing tasks and assigning roles to team members.

	PA0203
	Evaluate and adapt response strategies based on changing conditions and new information during the simulation.

	PA0204
	Conduct a debriefing session post-simulation to review decisions made, assess team performance, and identify areas for improvement.



d) Applied Knowledge that underpins the Practical Skill
	APPLIED KNOWLDEGE CODE
	APPLIED KNOWLEDGE

	AK0101
	Leadership and Decision-Making Strategies
Range: Techniques for leading a team effectively, making critical decisions under pressure, and prioritizing tasks during an emergency.

	AK0102
	Emergency Response Planning
Range: Principles and practices for developing and implementing comprehensive emergency response plans, including resource management and role assignments.

	AK0103
	Risk Assessment and Adaptability
Range: Methods for assessing evolving risks during an emergency and adapting response strategies based on new information and changing conditions.

	AK0104
	Post-Emergency Debriefing
Range: Best practices for conducting debriefings, including reviewing actions taken, assessing team performance, and identifying lessons learned for future improvements.



 (e) Internal Assessment Criteria (IAC) 
	IAC CODE
	IAC DESCRIPTION

	IAC0101
	A team is led through a simulated emergency response, with critical decisions about resource allocation and evacuation strategies being made.

	IAC0102
	An emergency response plan is developed and implemented, including the prioritization of tasks and the assignment of roles to team members.

	IAC0103
	Response strategies are evaluated and adapted based on changing conditions and new information during the simulation.

	IAC0104
	A debriefing session is conducted post-simulation to review decisions made, assess team performance, and identify areas for improvement.



	PM-01-PS02	APPLY EFFECTIVE COMMUNICATION AND COORDINATION TECHNIQUES DURING HIGH-STRESS EMERGENCY SCENARIOS

	PRACTICAL SKILL ACTIVITY SCOPE OUTLINE

	Given a simulated training environment where participants are engaged in high-stress emergency scenarios, this environment must include realistic emergency situations, communication tools, and coordination challenges. Participants will practice using effective communication techniques and coordinating with team members to manage the emergency response and evacuation processes. The simulation will involve managing communication with both emergency response teams and affected individuals, ensuring clear and timely information exchange, and demonstrating coordination strategies to maintain an organized and efficient response. This setup will enable participants to enhance their skills in maintaining composure and clarity under pressure.

	PRACTICAL SKILL ACTIVITY ELEMENT CODES
	PRACTICAL SKILL ACTIVITY ELEMENTS

	PA0201
	Communicate clearly and assertively with team members and affected individuals during the simulation, ensuring instructions are understood and followed.

	PA0202
	Coordinate with other emergency response personnel to align actions and maintain a unified response strategy.

	PA0203
	Utilise communication tools effectively, such as radios or emergency messaging systems, to relay critical information and updates.

	PA0204
	Manage and resolve communication breakdowns or conflicts that arise during the emergency scenario to ensure a smooth evacuation process.



[bookmark: _Toc149225098](d) Applied Knowledge that underpins the Practical Skill
	APPLIED KNOWLDEGE CODE
	APPLIED KNOWLEDGE

	AK0101
	Communication Techniques in Emergencies
Range: Effective methods for clear and assertive communication, including verbal and non-verbal techniques, to ensure instructions and information are conveyed accurately.

	AK0102
	Coordination and Teamwork
Range: Strategies for coordinating with team members and other emergency responders, including maintaining alignment on response efforts and ensuring collaborative action.

	AK0103
	Use of Communication Tools
Range: Operation and utilization of communication tools such as radios, emergency messaging systems, and other technologies to facilitate information exchange and coordination.

	AK0104
	Conflict Resolution in High-Stress Situations
Range: Techniques for managing and resolving conflicts or communication breakdowns during emergencies to maintain an effective and organized response.



[bookmark: _Toc149225099] (e) Internal Assessment Criteria (IAC) 
	IAC CODE
	IAC DESCRIPTION

	IAC0101
	Clear and assertive communication is maintained with team members and affected individuals during the simulation, with instructions being ensured as understood and followed.

	IAC0102
	Coordination is conducted with other emergency response personnel to align actions and maintain a unified response strategy.

	IAC0103
	Communication tools, such as radios or emergency messaging systems, are utilized effectively to relay critical information and updates.

	IAC0104
	Communication breakdowns or conflicts that arise during the emergency scenario are managed and resolved to ensure a smooth evacuation process.



[bookmark: _Toc149225100]3.1.2 Criteria for accreditation 
Physical Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	EQUIPMENT & TOOLS  
	· Presentation Equipment: Projector or large screen, laptop or computer, and presentation software.
· Training Manuals and Handouts: Printed materials covering OHS regulations, procedures, and guidelines.
· Whiteboard and Markers: For illustrating concepts and facilitating interactive discussions.
· Personal Protective Equipment (PPE): Examples such as hard hats, gloves, safety goggles, and ear protection for hands-on practice.
· Safety Posters and Signage: Visual aids highlighting key safety messages and procedures.
· Incident Report Forms: Templates for practicing proper documentation of workplace incidents and hazards.
· Internet Access: For accessing online resources and showing relevant videos or updates on OHS regulations.
· Simulation Tools: Basic mock-ups or scenarios to practice hazard identification and risk assessment.

	CONSUMABLES 
	· Notepads and Pens: For participants to take notes during training sessions.
· Flip Chart Paper and Markers: For group activities and visual presentations.
· Incident Report Forms: Blank templates for practical exercises on reporting incidents and hazards.
· Personal Protective Equipment (PPE): Disposable gloves, masks, and earplugs for hands-on practice and demonstrations.
· Name Tags or Badges: For participants to facilitate interaction and group activities.
· Refreshments: Bottled water and light snacks to keep participants refreshed during the training sessions.
· Sticky Notes: For interactive activities and quick notes.
· Evaluation Forms: Printed feedback forms for participants to evaluate the training session.



Human Resource Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	QUALIFICATIONS & EXPERIENCE 
	Facilitators of learning and training assessors must be in possession of a qualification at least one NQF Level higher than the level of the skills programme. They must have at least two years work experience and must successfully complete an assessment on the content of the skills programme. 

	FACILITATOR/LEARNER RATIO  
	Physical face to face training 1:30
Distance Learning 1:50



Legal Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	
	· Adherence to the Occupational Health and Safety Act (OHSA): Training providers must ensure their training environments comply with OHS regulations to provide a safe learning space.
· Broad-Based Black Economic Empowerment (B-BBEE) Compliance: Providers must comply with B-BBEE requirements, which may include demonstrating contributions to skills development and transformation in their sector.
· Consumer Protection Act (CPA) Compliance: Training providers must adhere to the CPA, which protects learners' rights and ensures fair and transparent business practices.
· Data Protection Compliance: Adherence to the Protection of Personal Information Act (POPIA) is required to ensure the confidentiality and security of learner data.
· Tax Compliance: Training providers must be registered with the South African Revenue Service (SARS) and comply with all tax obligations, including VAT registration if applicable.


Additional Requirements:
	SKILLS DEVELOPMENT PROVIDER (SDP)

	 Accredited by the QCTO



3.1.3 Exemptions
Non identified but standard RPL processes can be applied.


[bookmark: _Toc109733557][bookmark: _Toc149225102]3.3 WORK EXPERIENCE MODULE (WM) SPECIFICATIONS:
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	N/A
	
	
	
	



[bookmark: _Toc149225103]3.3.1 Detailing Work Experience Module (WM) contents
Work Experience Module (WM) - 01
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	N/A 
	
	
	
	



[bookmark: _Toc149225104](a) Purpose of the Work Experience Module:
N/A
[bookmark: _Toc149225105] 	(b) List of Work Experience Competencies:
	WORK EXPERIENCE CODE
	WORK EXPERIENCE COMPETENCY TITLE  

	WM-01-WE01
	

	WM-01-WE02
	



[bookmark: _Toc149225106](c) Scope of each Work Experience Competency: 
	N/A

	WORKPLACE EXPERIENCE COMPETENCY SCOPE OUTLINE

	…

	WORK EXPERIENCE COMPETENCY ELEMENT CODES
	WORK EXPERIENCE COMPETENCY ELEMENTS

	WA0101
	

	WA0102
	



[bookmark: _Toc149225107](d) Supporting evidence
	WORK EXPERIENCE CODES
	 SUPPORTING EVIDENCE

	SE0101
	

	SE0102
	



[bookmark: _Toc149225108](e) Contextualised Workplace Knowledge
	WORKPLACE KNOWLEDGE

	1
	

	2
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